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Gloria Pinger has extensive teaching and training experience in large, complex
organizations. Gloria focuses on developing, managing, and teaching interpersonal
communications, performance recognition, process management, and professional
development programs.

M.S. Adult and Continuing Education, Virginia Tech, Falls Church, VA
B.S. Business Education, Eastern Kentucky University, Richmond, KY

Senior Manager/Director — Education Services

1991 - 2005 Freddie Mac McLean, VA
Independent Training Consultant
1978 - 1990 Serwin Consultants Crystal City, VA

Information Processing Instructor

1985 - 1988 Fairfax County Government Fairfax, VA
Adjunct Professor
1976 - 1991 Northern Virginia Community College  Sterling, VA

American Society of Training and Development (ASTD) Benchmarking Forum
e-Learning Guild

WTPF (Business Forum for HR Professionals)

HRLF (Human Resource Leadership Forum)

ASTD Benchmarking Forum “Establishing an e-Learning Environment.”
Premiere Achievement Award at Freddie Mac for successfully leading and
implementing all aspects of the corporation’s training for 3000+ employees in a major

software transition

Church, community and school athletics, and academic related activities.



